
FLOCKGROUPINC. 
SERVICESAGREEMENT

ORDERFORM
Flock

thecustomeridentifiedbelowCustomer( eachofFlockandCustomer,aPartyThisorderformOrderFormhereby

Terms

forththegenerallegaltermsgoverningtherelationship( collectively,the"Agreement"). TheTermscontain,amongotherthings, 

warrantydisclaimers,liabilitylimitationsanduselimitations. 

TheAgreementwillbecomeeffectivewhenthisOrderFormisexecutedbybothParties( theEffectiveDate

YllkaGallardoCustomer: ContactName:   St.TammanyParishSheriff'sOffice

701NColumbiaSt. 
Address: Phone: 985-809-8268

Covington,LA70458

YllkaGallardo@stpso.comE-Mail: 

BillingContact: ExpectedPaymentMethod: STPSOAccountsPayable
ifdifferentthanabove) 

985)726-7733

Accounts_payable@stpso.com

InitialTerm:12 BillingTerm:AnnualpaymentdueNet30pertermsand
RenewalTerm: 12Months conditions

NamePriceQTYSubtotal

Includesone- timefees) 

Extendeddataretention$ 300.0022$ 6,600.00

FlockFalconCamera$ 2,500.0022$ 55,000.00

ImplementationFee(Public)$ 250.0022$ 5,500.00

FlockGroupInc. OrderForm
Today'sDate-Jun01,2021 STPSO

Thisproposalexpiresin30days. 
0064v00001sMh3DAAS

STPSO_NET\srobin20






EXHIBITA

StatementofWork

InstallationofFlockCameraonexistingpoleorFlock-suppliedpoleifrequired

FlockGroupInc. OrderForm
Today'sDate-Jun01,2021 STPSO

Thisproposalexpiresin30days. 
0064v00001sMh3DAAS



GOVERNMENTAGENCYCUSTOMERAGREEMENT

ThisGovernmentAgencyAgreement( thisAgreementisenteredintobyandbetweenFlockGroup, 
Flock

AgencyParty
Parties

RECITALS

WHEREAS, Flockoffersasoftware andhardwaresolutionforautomatic licenseplatedetection through
FlockService

recordingsofsuspectvehicles () andcanprovidenotifications toAgencyupontheinstructionsofNon- 
AgencyEnd User(); 

WHEREAS, Agencydesirestopurchase, useand/orhaveinstalledaccesstotheFlockServiceinorderto
create, view, searchandarchiveFootage andreceiveNotifications, including thosefromnon-Agencyusersofthe
FlockSystem (where thereisaninvestigative purpose) suchasschools, neighborhood homeowners associations, 
businesses, andindividual users; 

WHEREAS,  
recordsretentionpolicy,Agencyisresponsibleforextracting,downloadingandarchivingFootagefromtheFlock
Systemon itsownstoragedevicesfor auditing forprosecutorial/administrative purposes; and

WHEREAS,FlockdesirestoprovideAgencytheFlockServiceandanyaccessthereto, subjecttothe
termsandconditions ofthisAgreement, solelyforthepurposeofcrimeawareness andprevention bypolice
departments

AGREEMENT

NOW, THEREFORE, FlockandAgencyagreeasfollowsandfurtheragreetoincorporate theRecitals
intothisAgreement. 

1.DEFINITIONS

Certaincapitalized terms, nototherwisedefinedherein, havethemeanings setforthorcross-referenced in
thisSection1. 

1.1Authorized EndUser
usingtheFlockServices throughtheWebInterface, undertherightsgrantedtoAgencypursuant tothis
Agreement. 

1.2"AgencyDatadiaandcontentprovidedbyAgencythroughtheFlockServices. Forthe
avoidanceofdoubt, theAgencyDatawillincludetheFootageandgeolocation informationandenvironmental data
collectedbysensorsbuilt intotheUnits. 

1.3Documentationt and/orgraphicaldocumentation, whether inelectronicorprintedformat, that
describe thefeatures, functionsandoperationoftheFlockServiceswhichareprovidedbyFlocktoAgency in
accordancewiththe termsofthisAgreement. 

1.4EmbeddedSoftwarewillmeanthesoftwareand/ orfirmwareembeddedorpreinstalledontheHardware. 

1.5FlockIP
Installation Services, andanyandallintellectual propertythereinorotherwiseprovidedtoAgencyand/orits
AuthorizedEnd Usersinconnection withthe foregoing. 



1.6Footage
Services. 

1.7Hardware
SoftwareandtheWebInterfacetoprovHardware
Software. 

1.8meansthemonetary feesassociated withtheInstallation Services, asdefinedin
Section1.9below. 

1.9Installation ServicesFlock regarding theinstallation, placements and
configurationof theHardware,pursuant totheStatement ofWorkattached hereto. 

1.10FlockServicesorServices
automaticlicense platedetection, searching imagerecords, andsharingFootage. 

1.11-- Agencycustomer thathaselectedtogiveAgencyaccesstoits
dataintheFlocksystem. 

1.12- meanstheFootage, geolocation data, environmental dataand/ornotifications of
aNon-AgencyEnd User. 

1.13Unit(s)shallmeantheHardwaretogetherwiththeEmbeddedSoftware. 

1.14UsageFee
Hardware. 

1.15SupportServicesshallmeanOn-siteServicesandMonitoringServices,asdefinedinSection2.9below. 

1.16WebInterface
canaccess theFlockServicesin accordancewith thetermsofthisAgreement. 

2.FLOCKSERVICESANDSUPPORT

2.1Provision ofAccess. Subject tothetermsofthisAgreement, FlockherebygrantstoAgencyanon-exclusive, 
non-transferable righttoaccessthefeaturesandfunctionsoftheFlockServicesviatheWebInterfaceduringthe
ServiceTerm (asdefinedinSection6.1) andNo-FeeTerm, solelyfortheAuthorized EndUsers. TheFootagewill

ignatedadministrator, listedontheOrderForm, andanyAuthorized EndUsersto
accessviatheWebInterfacefor90 (ninety) days.Authorized EndUserswillberequiredtosignupforanaccount, 

UserIDalsoprovideAgencytheDocumentation tobeusedin
accessingandusingtheFlockServices. Agencyshallberesponsible forallactsandomissionsofAuthorized End
Users, andanyactoromissionbyanAuthorized EndUserwhich, ifundertaken byAgency, wouldconstitutea
breachofthisAgreement, shallbedeemedabreachofthisAgreement byAgency.Agencyshallundertake
reasonable effortstomakeallAuthorized EndUsersawareoftheprovisionsofthisAgreement asapplicable tosuch

suseoftheFlockServicesandshallcauseAuthorized EndUserstocomplywithsuch
provisions. FlockmayusetheservicesofoneormorethirdpartiestodeliveranypartoftheFlockServices, 
includingwithoutlimitation usingathirdpartytohosttheWeb
InterfacewhichtheFlockServices makesavailable toAgencyandAuthorized EndUsersWARRANTIES

SOLEANDEXCLUSIVELIABILITYWITHREGARDTOSUCHTHIRD- PARTYSERVICES, 
INCLUDING WITHOUTLIMITATION HOSTINGTHEWEBINTERFACE. Totheextentpracticable, Agency
agreestocomplywithanyacceptableusepoliciesandothertermsofanythird-partyserviceprovider thatare
providedor otherwisemade available toAgencyfromtimetotime. 



2.2Embedded SoftwareLicense. Subject toalltermsofthisAgreement, FlockgrantsAgencyalimited, non- 
exclusive, non-transferable, non-sublicensable (excepttotheAuthorized EndUsers), revocable righttousethe
Embedded SoftwareasinstalledontheHardwarebyFlock; ineachcase, solelyasnecessary forAgencytousethe
FlockServices. 

2.3Documentation License. Subject tothetermsofthisAgreement, FlockherebygrantstoAgencyanon- 
exclusive, non-transferable rightandlicensetousetheDocumentation duringtheServiceTerminconnectionwith
itsuseoftheFlockServicesas contemplated herein,andunderSection2.4,below. 

2.4UsageRestrictions. ThepurposeforusageoftheHardware, Documentation, Services, support, andtheFlockIP
issolelytofacilitategatheringevidencethatcouldbeusedinalawfulcriminal investigation bytheappropriate
government agencyandnotfortrackingactivities PermittedPurpose
Agencywillnot, andwillnotpermitanyAuthorized EndUsersto, (i) copyorduplicateanyoftheFlockIP; (ii) 
decompile, disassemble, reverseengineerorotherwiseattempttoobtainorperceive thesourcecodefromwhichany
softwarecomponent ofanyoftheFlockIPiscompiledorinterpreted, orapplyanyotherprocessorprocedure to
derivethesourcecodeofanysoftware includedintheFlockIP, orattempttodoanyoftheforegoing, andAgency
acknowledges thatnothing inthisAgreementwillbeconstrued tograntAgencyanyrighttoobtainorusesuch
sourcecode; (iii) modify, alter, tamperwithorrepairanyoftheFlockIP, orcreateanyderivativeproduct fromany
oftheforegoing, orattempttodoanyoftheforegoing, exceptwiththepriorwrittenconsentofFlock; (iv) interfere
orattempt tointerfere inanymannerwiththefunctionality orproperworkingofanyoftheFlockIP; (v) remove, 
obscure, oralteranynoticeofanyintellectual propertyorproprietary rightappearingonorcontainedwithinanyof
theFlockServicesorFlockIP;(vi)usetheServices,support,Hardware,DocumentationortheFlockIPforanything
otherthanthePermittedPurpose; or (vii)assign, sublicense,sell, resell, lease, rentorotherwise transferorconvey, 
orpledgeas securityor otherwiserightsunder Sections2.1,2.2, or2.3. 

2.5RetainedRights; Ownership.AsbetweentheParties, subjecttotherightsgrantedinthisAgreement, Flock
anditslicensors retainallright, titleandinterestinandtotheFlockIPanditscomponents, andAgency
acknowledges thatitneitherownsnoracquiresanyadditional rightsinandtotheforegoingnotexpresslygrantedby
thisAgreement. Agencyfurtheracknowledges thatFlockretainstherighttousetheforegoing foranypurposein

solediscretion.  Therearenoimpliedrights. 

2.6Suspension. Notwithstanding anything tothecontrary inthisAgreement, Flockmaytemporarily suspend

determines that (a) thereisathreatorattackonany
oftheFlockServicedisruptsorposesasecurityrisktotheFlockServiceoranyothercustomerorvendorofFlock; 
c) AgencyoranyAuthorizedEndUseris/areusingtheFlockIPforfraudul

provisionoftheFlockServices toAgencyoranyAuthorizedEndUserisprohibitedbyapplicable law; (e) any
srequired

toenableAgencytoaccesstheFlockIP;or (f) Agencyhasviolatedanytermofthisprovision, including, butnot
limitedto, utilizingtheFlockServicesforanythingotherthanthePermittedPurpose (eachsuchsuspension, in

ServiceSuspension
circumstances permitting, toprovidewrittennoticeofanyServiceSuspension toAgency (includingnoticessentto

andtoprovideupdatesregarding resumptionofaccesstotheFlockIPfollowing
anyServiceSuspension. Flockwillusecommercially reasonable effortstoresumeprovidingaccesstotheFlock
ServiceassoonasreasonablypossibleaftertheeventgivingrisetotheServiceSuspension iscured.Flockwillhave
noliabilityforanydamage, liabilities, losses (includinganylossofdataorprofits) oranyotherconsequences that
AgencyoranyAuthorized EndUsermayincurasaresultofaServiceSuspension. TotheextentthattheService

expirationoftheTerm willbetolledbythedurationofanysuspension( foranycontinuoussuspension lastingat
leastonefullday). 

2.7InstallationServices. 

2.7.1DesignatedLocations.PriortoperformingthephysicalinstallationoftheUnits, Flockshalladvise
AgencyonthelocationandpositioningoftheUnitsforoptimallicenseplateimagecapture, asconditionsandlocation



allow.FlockandAgencymustmutuallyagreeonthelocation( mountingsiteorpole),positionandangleoftheUnits
Designated Location

resulting fromanypoorperformance, functionality orFootageresulting fromorotherwise relatingtotheDesignated
ignatedLocations, in

orderingand/orhavingtheDesignatedLocationreadyforinstallationincludinghavingallelectricalworkpreinstalled
andpermitsready. Designated Locations thataresuggested byFlockandacceptedbyAgencywithoutalterationwill
beknownasFlockDesignated Locations. Afteradeployment planwithDesignated Locations andequipment has
beenagreeduponbybothFlockandtheAgency, anysubsequentchangestothedeploymentplanReinstallsdriven

current listpriceforReinstalls, aslistedintheattached
ReinstallPolicyandanyequipment charges. Thesechanges includebutarenotlimitedtocamerare-positioning, 
adjustingofcameramounting, re-angling, removing foliage, camerareplacement, changestoheightsofpoles, 
regardlessofwhether theneedforReinstalls relatedtovandalism, weather, theft, lackofcriminalactivityinview, 
andthelike. 

2.7.2AgencyagreestoallowFlockanditsagentsreasonable accessin
andneartheDesignatedLocations atallreasonable timesuponreasonable noticeforthepurposeofperforming the

Agency Installation Obligationsrequired bythedeployment plan, but
arenotlimitedtoelectrical worktoprovideareliablesourceof120VACpowerthatfollowFlockguidelinesand
complywithlocalregulations ifadequate solarexposure isnotavailable. Agencyissolelyresponsible for (i) any
permitsorassociatedcosts, andmanagingthepermitting process; (ii)anyfederal, stateorlocaltaxesincluding
property,license,privilege,sales,use,excise,grossreceiptsorothersimilartaxeswhichmaynoworhereafterbecome
applicable to, measuredbyorimposed uponorwithrespecttotheinstallationoftheHardware, itsuse, or (iii) any
otherservicesperformedinconnectionwithinstallationoftheHardware. Flockwillprovideoptionstosupplypower
ateachDesignatedLocation.IfAgencyrefusesalternativepowersupplyoptions, Agencyagreesandunderstandsthat
Agencywillnotbesubjecttoanyreimbursement, tolling, orcreditforanysuspension periodofFlockServicesdue
tolowsolar. Flockwillmakeallreasonable effortswithintheircontroltominimizesuspension ofFlockServices. 
AnyfeespayabletoFlockexcludetheforegoing. Withoutbeingobligatedortakinganyresponsibility forthe
foregoing, Flockmaypayandinvoice relatedcoststoAgency ifAgencydidnotaddressthempriortotheexecution
ofthisAgreementorathirdpartyrequiresFlocktopay. Agencyrepresentsandwarrantsthatithasallnecessaryright
titleandauthorityandherebyauthorizes Flocktoinstall theHardwareattheDesignated Locationsandtomakeany
necessaryinspections ortestsinconnection withsuchinstallation. 

2.7.3InstallationObligations.TheHardwareshallbeinstalledinaworkmanlikemannerin

timefromthetimethattheDesignated LocationsareselectedbyAgency. Following theinitial installationofthe
Hardwareandanysubsequ
shallcease;however,FlockwillcontinuetomonitortheperformanceoftheUnitsforthelengthoftheTermandwill
receiveaccesstotheFootageforaperiodofthree (3) businessdaysaftertheinitial installation inordertomonitor
performance andprovideanynecessarymaintenance solelyasameasureofqualitycontrol. Agencycanoptoutof

accesstoFootageaftertheinitialinstallationwhichwouldwaiveresponsibilitytoensuresuchaction
wassuccessful.AgencyunderstandsandagreesthattheFlockServiceswillnotfunctionwithouttheHardware. Labor
maybeprovidedbyFlockorathirdparty. 

2.7.4SecurityInterest.TheHardwareshallremainthepersonalpropertyofFlockandwillberemovedupon
theterminationorexpiration ofthisAgreement. Agencyagreestoperformallactswhichmaybenecessary toassure
theretentionoftitleoftheHardwarebyFlock. ShouldAgencydefault inanypayment fortheFlockServicesorany
partthereoforoffertosellorauctiontheHardware, thenAgencyauthorizesandempowersFlocktoremovethe
Hardwareoranypartthereof. 

remedyorright. 

2.8Hazardous Conditions. Unlessotherw
Agreement doesnotcontemplate workinanyareasthatcontainhazardous materials, orotherhazardous conditions, 
including, without limit, asbestos, lead, toxicorflammable substances. Intheeventanysuchhazardous materials
arediscovered inthedesignated locations inwhichFlockistoperformservicesunderthisAgreement, Flockshall
havetheright toceaseworkimmediately intheareaaffecteduntilsuchmaterials areremoved orrendered harmless. 



Anyadditional expenses incurredbyFlockasaresultofthediscoveryorpresenceofhazardousmaterialor
hazardousconditionsshallbetheresponsibilityof Agencyand shallbepaidpromptlyupon billing. 

2.9SupportServices. Subject tothepaymentoffees, Flockshallmonitor theperformance andfunctionality of
FlockServicesandmay, fromtimetotime, adviseAgencyonchangestotheFlockServices, Installation Services, 
ortheDesignated Locationswhichmayimprove theperformance orfunctionality oftheServicesormayimprove
thequalityoftheFootage. Thework, itstiming, andthefeespayablerelatingtosuchworkshallbeagreedbythe
Partiespriortoanyalterations toorchangesoftheServicesorMonitoring Services
Subject tothetermshereof, FlockwillprovideAgencywithreasonable technicalandon-sitesupportand

On-SiteServices- personorbyemailathello@flocksafety.com.Flockwilluse
commerciallyreasonable effortstorespondtorequests forsupport. 

2.10SpecialTerms.Fromtimetotime,Flockmayoffercertainrelatedtoguarantees, serviceand
supportwhichareindicated intheproposalandontheorderformandwillbecomepartofthisAgreement. Tothe
extentthatanytermsofthisagreement areinconsistent orconflictwiththeSpecialTerms, theSpecialTermsshall
control. 

2.11Changes toPlatform. FlockSafetymay, initssolediscretion, makeanychanges toanysystemorplatform

servicestoitscustomers,(b)thecompetitivestrengthof,ormarketfor,Flockproductsorservices,(c)such
platformor (ii) tocomplywithapplicable law. 

3.AGENCYRESTRICTIONSANDRESPONSIBILITIES

3.1AgencyObligations. UponcreationofaUserID, AgencyagreestoprovideFlockwithaccurate, complete, and
updatedregistration information.AgencymaynotselectasitsUserIDanamethatAgencydoesnothavetheright

personate thatperson.Agencymaynottransfer itsaccountto
anyoneelsewithoutpriorwrittenpermissionofFlock.Agencywillnotshareitsaccountorpasswordwithanyone, 
andmustprotect thesecurityofitsaccountandpassword.Agencyisresponsiblefor anyactivityassociatedwithits
account. Agencyshallberesponsible forobtainingandmaintaining anyequipment andancillaryservices neededto
connect to, accessorotherwise usetheServices.Agencywill, atitsownexpense, provideassistance toFlock, 
including, butnotlimitedto, bymeansofaccessto, anduseof, Agencyfacilities, aswellasbymeansofassistance
fromAgencypersonnel, tothelimitedextentanyoftheforegoingmaybereasonablynecessary toenableFlockto
performitsobligations hereunder, including, without limitation, anyobligationswithrespecttoSupportServicesor
anyInstallation Services. 

3.2AgencyRepresentationsandWarranties.Agencyrepresents,covenants,andwarrantsthatAgencywilluse
theServicesonlyincompliancewiththisAgreement andallapplicable lawsandregulations, includingbutnot
limitedtoanylawsrelatingtotherecordingorsharingofvideo, photo, oraudiocontentandretention thereof.To
theextentallowedbythegoverning lawofthestatementioned inSection10.6, orifnostateismentioned inSection
10.6, bythelawoftheStateofLouisiana , AgencyherebyagreestoindemnifyandholdharmlessFlockagainstany
damages, losses, liabilities, settlementsandexpenses, including without

claimthatsuchactionsviolateanyapplicable laworthirdpartyright.AlthoughFlockhasnoobligation tomonitor
FlockmaydosoandmayprohibitanyuseoftheServices itbelievesmaybe (or

allegedtobe) inviolationoftheforegoing. 

4.CONFIDENTIALITY;AGENCYDATA;NON-AGENCYDATA

4.1Confidentiality. ReceivingPartyDisclosing Party
hasdisclosedormaydisclosebusiness, technicalorfinancialinformationrelatingtotheDisclosingbusiness



Proprietary InformationProprietary Information ofFlockis
non-publicinformation includingbutnotlimitedtofeatures, functionality, designs, userinterfaces, tradesecrets, 
intellectual property, businessplans, marketingplans, worksofauthorship, hardware, customer listsand
requirements, andperformance oftheFlockServices.Proprietary InformationofAgencyincludesnon-public
AgencyData, Non-AgencyEndUserData, anddataprovidedbyAgencyoraNon-AgencyEndUsertoFlockor
collectedbyFlockviatheUnit, including theFootage, toenabletheprovisionoftheServices.TheReceivingParty
shallnotdisclose, use, transmit, informormakeavailable toanyentity, personorbodyanyoftheProprietary
Information, exceptasanecessarypartofperforming itsobligations hereunder, andshalltakeallsuchactionsasare

rightstherein, atalltimesexercisingatleastareasonable levelofcare.Eachpartyagreestorestrictaccesstothe
Proprietary Informationoftheotherpartytothoseemployeesoragentswhorequireaccessinordertoperform
hereunder.TheReceivingPartyagrees: (i) totakethesamesecurityprecautions toprotectagainstdisclosureor
unauthorized useofsuchProprietary Information thatthepartytakeswithitsownproprietary information, butinno
eventwillapartyapplylessthanreasonableprecautions toprotectsuchProprietary Information, and (ii) nottouse
exceptinperformance oftheServicesorasotherwisepermittedherein) ordivulgetoanythirdpersonanysuch

Proprietary Information. 
Information tosendAge
thedatacollected toidentifymotionorotherevents. 

TheDisclosing Partyagreesthattheforegoingshallnotapplywithrespecttoanyinformation thattheReceiving
Partycandocument (a) isorbecomesgenerallyavailable tothepublic, or (b) wasinitspossession orknownby
ReceivingPartypriortoreceiptfromtheDisclosingParty, or(c)wasrightfullydisclosedtoReceivingPartywithout
restrictionbyathirdparty, or (d) wasindependently developedwithoutuseofanyProprietary Informationofthe
DisclosingParty. 

NothinginthisAgreementwillprevent theReceivingPartyfromdisclosing theProprietary Informationpursuant to
anysubpoena, summons, judicialorderorotherjudicialorgovernmental process, providedthattheReceivingParty
givestheDisclosingPartyreasonablepriornoticeofsuchdisclosuretoobtainaprotectiveorderorotherwiseoppose
thedisclosure.Forclarity, Flockmayaccess, use, preserveand/ordisclosetheFootage tolawenforcement
authorities, government officials, and/orthirdparties, iflegallyrequiredtodosoorifFlockhasagoodfaithbelief
thatsuchaccess, use, preservation ordisclosure isreasonably necessary to: (a) complywithalegalprocessor
request; (b) enforcethisAgreement, including investigation ofanypotentialviolation thereof; (c) detect, preventor
otherwiseaddresssecurity, fraudortechnical issues; or (d) protect therights, propertyorsafetyofFlock, itsusers, a
thirdparty, orthepublicasrequiredorpermittedbylaw, including respondtoanemergency situation.Having
receivednoticepriortodatabeingdeleted, FlockmaystoreFootageinordertocomplywithavalidcourtorderbut
suchretained Footagewillnotbe retrievable withoutavalidcourtorder. 

4.2AgencyandNon-AgencyEndUserData. AsbetweenFlockandAgency, allright, titleandinterest inthe
AgencyDataandNon-AgencyEndUserData, belongtoandareretainedsolelybyAgency.Agencyherebygrants
toFlockalimited, non-exclusive, royalty-free, worldwide licensetousetheAgencyDataandNon-AgencyEnd
UserDataandperformallactswithrespecttotheAgencyDataandNon-AgencyEndUserDataasmaybe
necessary forFlocktoprovidetheFlockServicestoAgency, includingwithout limitation theSupportServicesset
forthinSection2.9above, andanon-exclusive, perpetual, irrevocable, worldwide, royalty-free, fullypaidlicenseto
use, reproduce, modifyanddistribute theAgencyDataandNon-AgencyEndUserDataasapartoftheAggregated
Data (asdefinedinSection4.4below).AsbetweenFlockandAgency, Agencyissolelyresponsible forthe
accuracy, quality, integrity, legality, reliability, andappropriateness ofallAgencyDataandNon-AgencyEndUser
Data.AsbetweenAgencyandNon-AgencyEndUsersthathaveprescribed accessofFootage toAgency, eachof
AgencyandNon-AgencyEndUserswillshareallright, titleandinterest intheNon-AgencyEndUserData. This
AgreementdoesnotbyitselfmakeanyNon- AgencyEndUserDatathesolepropertyortheProprietaryInformation
ofAgency. Flockwillautomatically deleteFootageolderthanninety (90) days.Agencyhasaninety (90) day
windowtoview,saveand/ortransmit Footageto therelevantgovernmentagency priortoitsdeletion. 

4.3Feedback. IfAgencyprovidesanysuggestions, ideas, enhancement requests, feedback, recommendations or
otherinformation relatingtothesubjectmatterhereunder, Agencyherebyassigns (andwillcauseitsagentsand
representatives toassign) toFlockallright, titleandinterest (including intellectual property rights) withrespect toor
resultingfromany oftheforegoing. 



4.4Aggregated Data. Notwithstanding anythinginthisAgreement tothecontrary, Flockshallhavetherightto
collectandanalyzedatathatdoesnotrefertooridentifyAgencyoranyindividualsorde-identifiessuchdataand
otherinformation relatingtotheprovision, useandperformance ofvariousaspectsoftheServicesandrelated
systemsandtechnologies (including, without limitation, information concerning AgencyDataanddataderived
therefrom). Forthesakeofclarity, Aggregated Dataiscompiledanonymous datawhichhasbeenstrippedofany
personal identifying information.Agencyacknowledges thatFlockwillbecompilinganonymized and/or
aggregated databasedonAgencyDataandNon- Aggregated
DataAgency herebygrantsFlockanon-exclusive, worldwide, perpetual, royalty-freerightandlicense (during
andaftertheServiceTermhereof) to (i) useanddistribute suchAggregated Datatoimproveandenhancethe
Servicesandforothermarketing,development,diagnosticandcorrectivepurposes,otherFlockofferings,andcrime
prevention efforts, and (ii) disclose theAgencyDataandNon-AgencyEndUserData (bothinclusiveofany
Footage) toenablelawenforcement monitoring against lawenforcement hotlistsaswellasprovideFootagesearch
accesstolawenforcement forinvestigative purposesonly.Norightsorlicensesaregrantedexceptasexpresslyset
forthherein. 

5.PAYMENT OFFEES

5.1Fees. AgencywillpayFlockthefirstUsageFee, theImplementation FeeandanyfeeforHardware (asdescribed
ontheOrderForm, together theInitialFees
endofthePilotPeriod.Flockisnotobligatedtocommence theInstallation ServicesunlessanduntiltheInitialFees
havebeenmadeandshallhavenoliabilityresulting fromanydelayrelated thereto.Agencyshallpaytheongoing
UsageFeessetforthontheOrderFormwithsuchUsageFeesdueandpayablethirty (30) daysinadvanceofeach
paymentperiod. Agencywillhavetheoptiontopayannually. AllpaymentswillbemadebyeitherACH, check, or
creditcard.ThefirstmonthofFlockServicescorrespondingtothefirstUsageFeepaymentwillbeginuponthefirst
installationofHardware.ForAgencieswhopurchaseten (10) ormoreUnits, intheeventthatonlyaportionofthe
Unitsareinstalledatthefirstinstallation withadditionalUnitstobeinstalledatalaterdate, UsageFeesshallbe
calculatedonaproratabasiscorresponding tothethen-installedUnits. Agencieswillbeinvoicedfortheadditional
Unitsimmediately uponinstallationoftheremainingUnits. 

5.2ChangestoFees. FlockreservestherighttochangetheFeesorapplicablechargesandtoinstitutenewcharges
andFees
InitialTermorRenewalTerm (asapplicable) toAgency (whichmaybesentbyemail).IfAgencybelievesthat
FlockhasbilledAgencyincorrectly,AgencyshouldcontactFlocknolaterthansixty( 60)daysaftertheclosingdate
onthefirstbillingstatement inwhichtheerrororproblemappeared, inordertoreceiveanadjustment orcredit. 
Inquiriesshouldbedirected tosupportdepartment. 

5.3Invoicing, LateFees; Taxes. Flockmaychoosetobillthroughaninvoice, inwhichcase, fullpayment for
invoices issuedinanygivenmonthmustbereceivedbyFlockthirty (30) daysafterthemailingdateoftheinvoice. 
Unpaidamounts aresubjecttoafinancechargeof1.5% permonthonanyoutstandingbalance, orthemaximum
permittedbylaw, whichever islower, plusallexpensesofcollection, andmayresultinimmediate terminationof
Service.TotheextentallowablebylaworAgencyregulations pertaining totax-exemptentities, Agencyshallbe
responsibleforall taxesassociated withServicesotherthan U.S.taxesbased onnetincome. 

5.4No-FeeTermAccess.Subjecttoretentionpolicy,Flockofferscomplimentaryaccesstothe
FlockSystemforthirty (30) days (NoFeeTerm) toAgencywhenNon-AgencyEndUsersintentionally prescribe
accessorjudicialordersmandateaccesstoNon-AgencyEndUserData.AgencyagreestopaytheInitialFeesand
UsageFees according toSection5.1andcomplimentary accesstotheFlockServiceand
Footagefornoadditional cost. ShouldsuchaccesscauseFlocktoincurinternalorout-of-pocketcoststhataresolely
theresultoftheaccess, FlockreservestherighttoinvoicethesecoststoAgencyunderSection5.3andAgency
agreestopaythem.Thecomplimentary No-FeeTermaccesstoFlockServicesshallsurvivetheexpirationor
terminationofthisAgreement forfive (5) yearsunlessAgencyprovideswritten noticeoftheintenttocancelaccess
toFlockServices. 



6.TERMANDTERMINATION

6.1Term. Subject toearliertermination asprovidedbelow, theinitialtermofthisAgreement shallbefortheperiod
oftimeset forthontheOrderForm (theInitialTermOrder Formisattachedheretoas anexhibit. 
Following theInitialTerm, unlessotherwise indicated ontheOrderForm, thisAgreementwillautomatically
renewforsuccessiverenewaltermsforthegreaterofoneyearandthelengthsetforthontheOrderForm( each, 

RenewalTermService Termunless eitherpartygivestheotherparty
noticeofnon-renewalatleastthirty(30) dayspriortotheendofthethen-currentterm. 

6.2AgencySatisfaction Guarantee. Atanytimeduringtheagreeduponterm, anAgencynotfullysatisfiedwith
theserviceorsolutionmayself-electtoterminate theircontract. Self-electedterminationwillresultinaone-timefee
ofactualcostofremovalandlabor, saidcostnottoexceed $500percamera. Uponself-electedtermination, arefund
willbeprovided, proratedforanyfeespaidfortheremainingTermlengthsetforthpreviously. Self-terminationof
thecontractbytheAgencywillbeeffective im
convenience,withinacommercially reasonableperiodupontermination. Advancenoticewillbe provided. 

6.3Termination. IntheeventofanymaterialbreachofthisAgreement, thenon-breachingpartymayterminatethis
AgreementpriortotheendoftheServiceTermbygivingthirty( 30)dayspriorwrittennoticetothebreachingparty; 
provided, however, thatthisAgreementwillnotterminate ifthebreachingpartyhascuredthebreachpriortothe
expirationofsuchthirty-dayperiod.EitherpartymayterminatethisAgreement, withoutnotice, (i) uponthe
institutionbyoragainst theotherpartyofinsolvency, receivership orbankruptcy proceedings, (ii) upontheother
party'smakinganassignment forthebenefitofcreditors, or (iii) upontheotherparty'sdissolutionorceasing todo
business.- rataportionofthepre- 
paidFeesfor Servicesnotreceivedduetosuchtermination. 

6.4EffectofTermination. UponanyterminationoftheServiceTerm, FlockwillcollectallUnits, deleteall

willimmediately cease. AgencyshallensurethatFlockisgrantedaccesstocollectallUnitsandshallensurethat
Flockpersonneldoesnotencounter Hazardous Conditions inthecollectionofsuchunits.Uponterminationofthis
Agreement,Agencywillimmediately ceaseall useofFlockServices. 

6.5No-FeeTerm. TheinitialNo-FeeTermwillextend, afterentering intothisAgreement, forthirty (30) daysfrom
thedateaNon-AgencyEndUsergrantsaccesstotheirFootageand/orNotifications. Inexpectationofrepeated non- 
continuousNo- 
despitetherenotbeinganycurrentNon-AgencyEndUserauthorizations.SuchaccessandsuccessiveNo-Fee
TermsaredeemedtobepartoftheNo-FeeTerm.Flock, initssolediscretion, candetermine nottoprovide
additionalNo-FeeTermsorcanimposeapriceperNo-FeeTerAgency may
terminateany No-FeeTermoraccesstofutureNo-Fee

6.6Survival. ThefollowingSectionswillsurvivetermination: 2.4, 2.5, 3, 4, 5 (withrespect toanyaccrued rightsto
payment), 5.4,6.5, 7.4, 8.1, 8.2, 8.3, 8.4, 9.1and10.5. 

7.REMEDY;WARRANTYANDDISCLAIMER

7.1Remedy. Defect

inSection2.9above.Ifsucheffortsdonotcorrect theDefect, Flockshall, orshallinstructoneofitscontractors to
repairorreplacetheHardware orEmbedded Softwaresuffering fromtheDefect.Flockreservestherightintheir
solediscretion torefuseordelayreplacement oritschoiceofremedyforaDefectuntilafterithasinspectedand
testedtheaffectedUnitprovidedthatsuchinspectionandtestshalloccurwithinseventy-two (72) hoursafter
Agencynotifies theFlockofaDefect. IntheeventofaDefect, Flockwillrepairorreplacethedefective Unitatno
additional cost. IntheeventthataUnitislost, stolen, ordamaged, FlockagreestoreplacetheUnitatafee
according totheReinstallPolicyattachedhereto. Agencyshallnotberequiredtoreplacesubsequently lost, 
damagedorstolenUnits,however,Agencyunderstandsandagreesthatfunctionality, includingFootage,willbe
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materiallyaffectedduetosuchsubsequently lost, damagedorstolenunitsandthatFlockwillhavenoliabilityto
AgencyregardingsuchaffectedfunctionalitynorshalltheUsageFeeorImplementationFeesowedbeimpacted. 

7.2Exclusions. Flockwillnotprovidetheremedydescribed inSection7.1aboveifanyofthefollowingexclusions
apply: (a) misuseoftheHardwareorEmbedded Software inanymanner, includingoperationoftheHardwareor
Embedded Software inanywaythatdoesnotstrictlycomplywithanyapplicable specifications, documentation, or
otherrestrictionsonuseprovidedbyFlock; (b) damage, alteration, ormodification oftheHardwareorEmbedded
Software inanyway; or (c) combination oftheHardwareorEmbedded Softwarewithsoftware, hardwareorother
technologythat wasnotexpresslyauthorized byFlock. 

7.3Warranty. Flockshallusereasonable effortsconsistent withprevailing industrystandards tomaintain the
Services inamannerwhichminimizeserrorsandinterruptions intheServices andshallperformtheInstallation
Services inaprofessionalandworkmanlike manner. Uponcompletionofanyinstallationorrepair, Flockshallclean
andleavetheareaingoodcondition. Servicesmaybetemporarily unavailable forscheduled maintenance orfor
unscheduled emergency maintenance, eitherbyFlockorbythird-partyproviders, orbecauseofothercausesbeyond

bye-mail
ofanyscheduledservicedisruption. 

7.4Disclaimer.  

SOFTWARE.THEFLOCKDOESNOTWARRANT THATTHESERVICES WILLBEUNINTERRUPTED OR
ERRORFREE; NORDOESITMAKEANYWARRANTY ASTOTHERESULTSTHATMAYBEOBTAINED
FROMUSEOFTHESERVICES.EXCEPTASEXPRESSLYSETFORTHINTHISSECTION, THE
SERVICES ANDINSTALLATION SE
WARRANTIES, EXPRESSORIMPLIED, INCLUDING, BUTNOTLIMITEDTO, IMPLIEDWARRANTIES
OFMERCHANTABILITYANDFITNESSFORAPARTICULARPURPOSEANDNON- INFRINGEMENT
THISDISCLAIMER OFSECTION7.4ONLYAPPLIESTOTHEEXTENTALLOWEDBYTHEGOVERNING
LAWOFTHESTATEMENTIONED INSECTION10.6, ORIFNOSTATEISMENTIONED INSECTION10.6, 
BYTHELAWOFTHESTATEOFLOUISIANA. 

7.5Insurance. FlockandAgencywilleachmaintaincommercial general liabilitypolicieswithpolicy limits
reasonably commensurate withthemagnitudeoftheirbusinessrisk. CertificatesofInsurancewillbeprovidedupon
request. 

7.6ForceMajeure. FlockSafety isnotresponsible norliableforanydelaysorfailures inperformance fromany
causebeyond itscontrol, including, butnotlimitedtoactsofGod, changes tolaworregulations, embargoes, war, 
terroristacts, actsoromissionsofthird-partytechnologyproviders, riots, fires, earthquakes, floods, power
blackouts, strikes, weatherconditionsoractsofhackers, internetserviceprovidersoranyotherthirdpartyoractsor
omissionsof AgencyoranyAuthorized EndUser. 

8.LIMITATIONOFLIABILITYANDINDEMNITY

8.1LimitationofLiability.NOTWITHSTANDING ANYTHING TOTHECONTRARY, FLOCKANDITS
SUPPLIERS (INCLUDINGBUTNOTLIMITEDTOALLHARDWARE ANDTECHNOLOGY SUPPLIERS), 
OFFICERS, AFFILIATES, REPRESENTATIVES, CONTRACTORS ANDEMPLOYEES SHALLNOTBE
RESPONSIBLE ORLIABLEWITHRESPECTTOANYSUBJECTMATTEROFTHISAGREEMENT OR
TERMSANDCONDITIONS RELATED THERETOUNDERANYCONTRACT, NEGLIGENCE, STRICT
LIABILITY, PRODUCTLIABILITY, OROTHERTHEORY: (A) FORERRORORINTERRUPTION OFUSE
ORFORLOSSORINACCURACY, INCOMPLETENESS ORCORRUPTION OFDATAORFOOTAGE OR
COSTOFPROCUREMENT OFSUBSTITUTE GOODS, SERVICESORTECHNOLOGY ORLOSSOF
BUSINESS; (B) FORANYINDIRECT, EXEMPLARY, INCIDENTAL, SPECIALORCONSEQUENTIAL

EORREASONABLE
CONTROL INCLUDING REPEATCRIMINAL ACTIVITYORINABILITY TOCAPTURE FOOTAGE OR
IDENTIFYAND/ORCORRELATEALICENSEPLATEWITHTHEFBIDATABASE;( D)FORANYPUBLIC



DISCLOSURE OFPROPRIETARY INFORMATION MADEINGOODFAITH; (E) FORCRIME
PREVENTION; OR (F) FORANYAMOUNTSTHAT, TOGETHER WITHAMOUNTS ASSOCIATED WITH
ALLOTHERCLAIMS, EXCEEDTHEFEESPAIDAND/ORPAYABLEBYAGENCYTOFLOCKFORTHE
SERVICES UNDERTHISAGREEMENT INTHETWELVE (12) MONTHSPRIORTOTHEACTOR
OMISSION THATGAVERISETOTHELIABILITY, INEACHCASE, WHETHER ORNOTFLOCKHAS
BEENADVISEDOFTHEPOSSIBILITY OFSUCHDAMAGES.INTHEEVENTOFANEMERGENCY, 
AGENCYSHOULDCONTACT 911ANDSHOULDNOTRELYONTHESERVICES.THISLIMITATION OF
LIABILITY OFSECTION8ONLYAPPLIESTOTHEEXTENTALLOWEDBYTHEGOVERNING LAWOF
THESTATEMENTIONEDINSECTION10. 6,ORIFNOSTATEISMENTIONEDINSECTION10. 6,BYTHE
LAWOFTHE STATEOFLOUISIANA. 

8.2AdditionalNo-FeeTermRequirements. 
ANY, ARISINGOUTOFORINANYWAYRELATED TOTHECOMPLIMENTARY NO-FEETERMAS
DESCRIBED INSECTION6.5EXCEED $100, WITHOUT REGARDTOWHETHER SUCHCLAIMISBASED
INCONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCTLIABILITY OROTHERWISE.Except for

claimsarising outoforinanywayrelated totheNo-FeeTerm. 

8.3Responsibility. EachPartytothisAgreement shallassumetheresponsibility andliabilityfortheactsand
omissionsofitsownemployees, deputies, officers, oragents, inconnectionwiththeperformance oftheirofficial
dutiesunder thisAgreement. EachPartytothisAgreement shallbeliable (ifatall) onlyforthetortsofitsown
officers, agents, oremployees thatoccurwithin thescopeoftheirofficialduties. Agencywillnotpursueanyclaims
orsuppliers. 

8.4Indemnity. Agencyherebyagreestoindemnify andholdharmlessFlockagainstanydamages, losses, liabilities, 

actionthatarisesfromanallegedviolation

anySoftware, includingany
claimthatsuchactionsviolateanyapplicable laworthirdpartyright.AlthoughFlockhasnoobligation tomonitor

allegedtobe) inviolationofSection3.2orthisAgreement. 

9.RECORDRETENTION

9.1DataPreservation. TheAgency agreestostoreAgencyDataandNon-AgencyEndUserDataincompliance
withallapplicable local, stateandfederal laws, regulations, policiesandordinances andtheirassociated record

feeaccesstotheFlockSystem, tothe
extentthatFlockisrequiredbylocal, stateorfederal lawtostoretheAgencyDataortheNon-AgencyEndUser

itsserversand,shouldFlockbelegallycompelledbyjudicialorgovernmentorder, Flockmayretrievethedatafrom
Agencyupon demand. 

10.MISCELLANEOUS

10.1Severability. IfanyprovisionofthisAgreement isfoundtobeunenforceable orinvalid, thatprovisionwillbe
limitedoreliminatedtotheminimumextentnecessarysothatthisAgreementwillotherwise remaininfullforceand
effectandenforceable. 

10.2Assignment.  
priorwrittenconsent.Flockmaytransferandassignanyofitsrightsandobligations, inwholeorinpart, underthis
Agreementwithout consent. 

10.3EntireAgreement.ThisAgreement,togetherwiththeOrderForm(s),theReinstallPolicy,andDeployment
Plan(s),arethecompleteandexclusivestatementofthemutualunderstandingofthepartiesandsupersedesand



cancelsallpreviouswrittenandoralagreements, communications andotherunderstandings relatingtothesubject
matterofthisAgreement, andthatallwaiversandmodifications mustbeinawritingsignedbybothparties, except
asotherwiseprovidedherein.Noneofpurchaseorders,authorizationsorsimilardocumentswillalterthe
termsofthisAgreement, andanysuchconflictingterms areexpresslyrejected. 

10.4Relationship. Noagency, partnership, jointventure, oremployment iscreatedasaresultofthisAgreement
andAgencydoes nothaveanyauthority ofanykindtobindFlock inanyrespect whatsoever. 

10.5CostsandFees.InanyactionorproceedingtoenforcerightsunderthisAgreement, theprevailing
partywill

10.6Governing Law; Venue. ThisAgreement shallbegoverned bythelawsoftheStateofLouisianawithout
regardtoitsconflictoflawsprovisions.Totheextentthatthearbitration languagebelowdoesnotapply, thefederal
andstatecourtssittingintheStateofLouisianawill haveproperandexclusive jurisdiction andvenuewithrespect
toanydisputesarisingfromorrelatedtothesubjectmatterofthisAgreement.ThepartiesagreethattheUnited
NationsConvention fortheInternational SaleofGoodsisexcludedinitsentiretyfromthisAgreement. Anydispute
arisingoutof, inconnection with, orinrelationtothisagreementorthemakingofvalidity thereoforits
interpretation oranybreachthereofshallbedetermined andsettledbyarbitrationinLouisianaby asolearbitrator
pursuant totherulesandregulations thenobtainingoftheAmericanArbitration Association andanyawardrendered
thereinshallbefinalandconclusive upontheparties, andajudgment thereonmaybeentered inthehighestcourtof
theforum, stateorfederal, having jurisdiction. Theserviceofanynotice, process, motionorotherdocument in
connectionwithanarbitration awardunderthisagreementorfortheenforcement ofanarbitration awardhereunder
maybeeffectuatedbyeitherpersonalserviceorbycertifiedorregisteredmailtotherespective addressesprovided
herein. 

10.7Publicity.UnlessotherwiseindicatedontheOrderForm, Flockhastherighttoreferenceanduse
nameandtrademarks anddisclosethenatureoftheServicesprovidedhereunder ineachcaseinbusiness and
developmentand marketingefforts, including withoutwebsite. 

10.8Export. AgencymaynotremoveorexportfromtheUnitedStatesorallowtheexportorre-exportoftheFlock
IPoranythingrelatedthereto, oranydirectproduct thereofinviolationofanyrestrictions, lawsorregulationsofthe
UnitedStatesDepartment ofCommerce, theUnitedStatesDepartment ofTreasuryOfficeofForeignAssets
Control, oranyotherUnitedStatesorforeignagencyorauthority.AsdefinedinFARsection2.101, theServices, 
th

n227.7202andFARsection12.212, anyuse, modification, 
reproduction, release, performance, display, ordisclosureofsuchcommercial softwareorcommercial software
documentation bytheU.S.Government willbegovernedsolelybythetermsofthisAgreement andwillbe
prohibitedexcept totheextentexpresslypermitted bythetermsofthisAgreement. 

10.9Headings. Theheadingsaremerely fororganization andshouldnotbeconstruedasaddingmeaning tothe
Agreementor interpreting theassociated Sections. 

10.10Counterparts. ThisAgreement maybeexecuted intwoormorecounterparts, eachofwhichshallbedeemed
anoriginal, butallofwhichtogethershallconstitute oneandthesameinstrument. 

10.11Authority.EachofthebelowsignersofthisAgreementrepresentthattheyunderstandthisAgreementand
havetheauthority tosignonbehalfofandbind theorganizations andindividuals theyarerepresenting. 

10.12Notices. AllnoticesunderthisAgreementwillbeinwritingandwillbedeemedtohavebeendulygiven
whenreceived, ifpersonallydelivered; whenreceipt iselectronically confirmed, iftransmittedbyfacsimileore- 
mail; thedayafteritissent, ifsentfornextdaydeliverybyrecognized overnightdeliveryservice; anduponreceipt, 
ifsentbycertified orregisteredmail, returnreceiptrequested. 



EXHIBIT: REINSTALLFEESCHEDULE




